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AMENDMENT 



This Ikim ofdaims will replace all prior versions, and listings, of claims in the application. 



prejudice. 

Please add claims 62-70. 



j 



Itae amend claims 1-1 1, 13-15, 17-18, 22, 27-28, 30-32, 37-46, 50 and 55 as follows, 

v.l1'ho«1, pi cj luljoc. m 

CO 

I'loasc cancel claims 12, 16, 19-21, 23-26, 29, 33-36, 47-49, 51-54 and 56-61, without — I 



o 



1 I, (Ctmcttlly amended) A method comprising: 

2 establishing a database of pro-screened home service providers; 

.1 cxlractin q a descr [pi ion of a consumer's service needs using a [[interactive 

4 itufcfit tonsil aasgrion and answer [[interviews]] inter vie w appropriate for the consumer's 

,5 desired fev>i>!e scryif c task; 

6 packaging and present? n g the consumer's s ervice needs to [[multiple]] one or 

7 moro |]oa\<; service providers hl.1tLQ.rfpA; ibaac of prc-screened home service providers that 

8 [[i«»ct]l sxhiWt a s$t of predrtfciniiawl qualifications; and 

9 presenting encor move j.ft5mj:\(iwMm§ service [[providers*]] provider responses 

1 0 to 11 to con sumcr after a pred&tt>mH&et1 HUt^sg-ofeespOBS< ^ro received , 

1 2. (Cuwcaily amended) The method of claim 1 , farther comprising receiving confirmation 

2 of c*y f ynftsUsI service transactions by initialing automatic follow-up communication with 

3 na«f AUftn w of (he consumer and the homo service providers* 
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j 3. (Cuuvmly amended) The method of clairrU , j^hpr^cor^ 

2 <t ^^^.^■of--s«fviee providers-further i whides-scr e^mg-seFvioe- pro videf fr- b y : 

3 making inferences regarding durabilit y of a part ic ular home se rv ice task to h ome 

4 service provider based upon [[the]] past service requests t o whichthejio m e service 

5 pwyhlf JlAYftresfifiti^ provided]]; and 

6 prioritising referral of hojpjg soi vice providers based upon [[the number of 

l rccci it ly received)] recent service oppoii Liuitics proyifedlo or accepted by the horqe 

1 4, (Owfonily emended) The method of claim 1, wherein the home service providers are 

m 

2 pre-saec ncd based on [[the]] information they provide, [[such as]] including one or more CO 

3 of service type, geographic region of operation, service response and fulfillment time, ^ > 
1 pi \< Tturcd cworciunicntion mechanism and [[the]] types of transaction services for which 
5 they would 1 ike to be considered. 



2 

CO 



1 5. (CuiTontly amended) The method of claim 1 , further comprising: 

m 

2 compiling [[quantitative]] ratings and ([qualitative]] reviews regarding [[a]] the 

3 hm'oe service [[provider]] pnoviclcrs thqyiaye,cpnjplj^ [[involved during a]] one or 
A moro service [[transaction]] tiMsactjffns on behalf of one or more matched consumers 

5 Pffilkfr VS. J$t«l t and rawswqj fay jhg nnc or mor e matched consume rs: 

6 IV^rifogJ 1 ??tfo* *™f? tA fo rnc service providers based on the ratings and 

8 nsugning a quality seal to the home service [[provider]] pjptf ders based on the 

!> [[qinvi'tfitarivcj] ratings and [[qualitative]] reviews* rec< avoA - ftoKi th e con s um ers; and 
to pi ti:x nting the quality seal gjgog L^lgdjyj)]! jLPMl^fl T b°me service pr ovider 

i t vvivu wbjcrfi w information regarding the parti cular hom e service provider is requested 

IXx Ivl Mo.; -2490 13. 3 
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(CuncrUly sunoitded) Tho method of claim 1, wherein the [[interactive interviews allow 
consumers]] gaestiMv^^ narrow [[the]] 

uUttittti vea thai describe the c»jK!ijaiss!£ service [[need,]] needs while [[the indications or 
choices] ) gelations by the consumer lead them to a new set of alternatives and choices. 

(Cniwrtly emended) The method of clnim 1, wherein the [[consumer]] consumer's 
sgi.vice needs may be presented to the on e or m ore home service providers, by way of a 
as* of hettf0^wou3 communication devices depending upon preferences supplied by the 
ons : or monj homo service providers. 

(OmuiitJy amended) The method of claim 7, wherein the set of heterogeneous 
coiomxuiication devices includes oneor more of facsimile, pager, mobile phone, home 
phono, office phone, wireless internet device, Interactive Voice Response (1VR) unit^ceTI 
{•^iT^-^K'nS ^ email, 

(Curn5Mly amended) The method of claim 1, wherein the oneor more home service 
piovid vrs may choose to submit a quote for the consumer's service needs, [[indicate]] 
inilicpUna a ^ire to be [[referred]] presented to the con sumer , or reject the home service 



(Cuncmly amended) The method of claim 1, wherein the consumer after receiving 
KSI>im^ service [[providers* responses]] providers may then 

tided from li;c [[pre- qualified]] one or njpeg,hj>me service providers based ^le^hvpart 
upon <>»w ormwa- t^&iwaiKl/or ^bj^tivo-faetors ratings associated with the oneor 
inoie h^mys [[pre-qualified]] service providers. 



(Currenlly amended) The method of claim 10, wherein the obje ctive and s ubjective 

IbctOfj may-bo ratm^_are collected from c onsumers that have h ir ed the one or more 
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3 hoa LS. i?MSJ.i! a) viderr, forjy ^or m by tho s y s t e m an d 

4 pr&wfiUid-lo thftOonsumer-along-wM^ [M] are stored 

5 jgjjio rfatabssc of {[consiimcr-gcnernied]] gn^orgt^ed home service providers[[provider 



d i atirtss and/or reviews]]. 

12, (Canceled) 



i 13. (Cur^rtljy amended) The method of claim [[12]] 1, further comprising; 

I capturing basic informal ion [[on]] re garding me hom e service providers; 

i collecting [[(Additional]] preference information rmmjhe home service providers rri 

4 to suppOii Uto iflosfreffefitive GSR-MftJeMng Process facilitate matching among 

5 con^in 4m:;pdjh^ <«, 

? p ;o vi<H ng sorvice- pro vMeRrth& optkufK^ porfioualizme tho w e bsito homo page to 

$ ii^/t H-hr>i i -J>p$ei fio-prefef en } |* T ^ 

0 i\oli fyS ug- service ffirovktertr of project ;>4tot4^v«-beei^fi Hbmi ttod to tho - scrvio e for 

1 14. (Cm raiily Amended) The method of claim 13, wherein the basic information includes 

2 o^.,or rqf )re of business name, address, number of years in operation, number of 

3 oviipJoyoe*, one or more service interests, and credit information. 

1 1 5, (Cwmuly Amended) The method of claim 13, wherein Ihe preference information 

2 indudrtf one or mo re of one or more service types, geographic region of operation, 

3 aoi vice v-xpemlitnic size ran^c, service response and fulfillment time, and [[a]] one or 

4 HJtfK' preferred communication [[mcchiinism]] mj^anisms, 

U\. (Cs)ncv.l.-vl) 
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1 1 7. (Oumntly amended) The method of claim f [16]] 13, wherein the preference information 

2 forthu mctodrs the type of f[CSR$]] gpa^CT ggaiSfl requests that the borne service 
:\ providers arc mteresUsd in jrodSying [[soring, such as quotes versus referrals]]. 



LB. (Currently amended) The method of claim [[16]] 15, wherein the preferred 

S c»>m»nujiicaHon mechanism [[maybe]] comprises one or moreof facsimile, a pager, 

;* jri<)bjj;^4>hm)e, home phone, offi ces phone [ [automated telephone]]* wireless internet 

4 dovice, iQlcractive Voice Rfisppnsc.(lVlQ. [[database]] unit, cell text messaging!! 

5 facrfmilo]] and e-mail 

19-21. (Canceled) 



CO 
> 



22. (Cinroutly amended) The method of claim I, wherein [[the Prc-Qualification Process]] a 

pt^gcfconing proce ss for the home,5eiviccj)Loyiders includes one or more of : , 

reviewing objective criteria and capturing relevant information in [[the]] a home ^fc> 

GO 

A service provider profile; p*"" 

I I B 

5 ±%J#AD£. licensing status; 

0 phucluni^ 

7 chtii'Vin^ bn^itte^ credit static: ^ 

8 subsiding a request fttfdk^^ licencing body; 

9 izubmittiiig a -r^quc&tfo?inairaii&i^e& voi'ago confirmation to the relevant in s uran ce 
ii> waipsay- iwft iew ted- thfowfo^hfrSP^ providet ^pFOfetoi 

1 j ui Am Uii ng ^-request for bHfiHM^<tfeda-st atug to one -OE mo r e- third - party agenc ies 
U hw-ul®i\ infofti^tiA{vre&l&&w^ 

13 submitting a request for kgal and bankruptcy review lo [[the relevant state's]] an 

M A1 iomc-y Ck ncral's Office or third-party information service, bureau based on information 

15 [(lesidonljl in (he home service provider profile; 
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16 submitting a request to [[the relevant}] an agency or group, that [[capture]] 

IV .WP.feMS^S negative [[information based]] consumer feedback^,}] based on information 

18 1 [resident]] in the home service prov ider profile; and 

19 [[contacting]] checking refercnees[[, when required from]] of the home service 
70 [irovk!cv5rvia email-fpkysical mail or totephone-flnd qnest4en od regarding the 
2 1 parf* u i mi'^fro f n -q>od-fio-^ vice ytemdw. 

21-2lv (Canceled) 

t 27. (OuTtfiHty amended) The method of claim 1, further comprising[[:]] receiving 

2 cjiulmM\jp^ [[consumers confirming]] completion of a 

3 scr vi 1 * ct ns action [ [based on a CSRJ] wij h one of the ho me service providers* j-and 

4 & ftr vio^ f i ^vukra-eenfif m big^J^e -eomplet ion^^-ae rvio e fransftotion y-OBefrfee 

5 t^nsiiViwiiaS'aiready conrirtmfrl^nsnfmnatio n of th e s orvioo transaction; 



t TU0*7J appropriate home service [[provider]] providers based on one or more of home 

r***el No : $ l J0n~2409 ) I 7 



5 



1 *?$. (Currently amended) The method of claim 27, farther comprising[[;]] receiving feedback 

2 \u\t\ rj\\msi pud review i nform ation regard inR the ho me service provider from the 

6 tttf'vteft f fovi^snrobmitting tl*e input- for m rating their oxperionco with the 

W. (Canceled) 

1 30. (On rvnlly amended) A. method of facilitating commerce between service providers and 

2 consumers* comprising 
providing a competitive environment in which consumers can select [[an]} one or 
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s ^^Yjws j>/pyi*ler profiles* [[full services}] service bids, estimates pr oposals, references, 

6 quotes [[objective information]] and [[subjective]] consumer ratings and reviews relating 

7 to iht? l^me service providers; 

8 uniting consumers and botnp service providers by matching service needs 

9 exp^sj^i.Uy.jj consumer [[needs]] to one or more of service providers' capabilities 

1 0 intcwRA-S-P &\ .tgr^irSIZL^ serv ice provider profile and identifying 

1 1 appropriate and [[prc-qualified]] prescreened home service providers; and 

I a completing a fiill loop, by matching consumers to only those ([pre-qualified]] 
13 pj^jlV^lvAhenje service providers who have confirmed their interest in performing the 

I I [[rcouesU'd]] service needs or w ho have oth erwise expressed i nt erest in ser vic es similar 
1 5 iDJbi\8 t> t' vi% mved-S. 

j 31. (Curi ently amen Jed) The method of claim 30, further comprising: 

2 guiding consumers through a [[Consumer-driven Service Request (CSR) 

3 Process]] ^gyjee^^ durina.- whero a consum e r user desiring to 
< Si&iviU-^ soevtee -n^sd-for quoto oi'-re^rffrf-ff^^^oee d thiough-tho CSR process, which 

thR consniincvs [[describes find defines]] indicate their service [[need]] needsi[[,J] 

0 [[packages it]] presenting the spivic^njsgfe in a meaningful way [[for]] toa 
? pJywIUy jftftUc b.ofslQ service providers, 

1 12. (CuiKftfly amended) The method of claim 31, wherein the [[CSR]] service req uest 

2 £ v co.5JSii«n process [[may include]] mcJudgs.3 [[interactive questions]] question and 
:t answer intcu'vic w[ [ or template process J] which facilitates gathering of [[delivers]] a 

4 dotaiU'ri c'kiscription of the consumer's service [[need]] needs , 

(Caunelcd) 

i 3?. (Cim^nlly amended) A method comprising: 

Docket Na.: 5Wm ?/KK>U S 
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2 receiving an indication of a service category from a consumer; 

) developing a detailed description of the consumer's service needs by receiving 

*\ consumer input using [[interactive questions]] question and answer interviews generated 

5 by a decision tree* based upon currently available information about the consumer's 

ft service needs; [[and]] 

7 crtiifelin^ Jhc .cpn^ymcrjo [[soliciting]] one or more of receive, obtain and solicit 

8 injo r t n v ( 1 1 ^ r i qucto*on behal-Pcf ths-co^mer front a plurality of pre-screened frome 

0 viee providers by [[packaging]] preacnting tlie consumer's service needs as a service 

10 request and d&tiv4>£iAg4lw6cmeo-i^>Gfit to cadi of the plurality of pie-$creened home 

1 1 service providers, the service request including appropriately descriptive and detailed 

12 information to enable hom e service providers associated with the service category to 
\ n mflfcft n decision whether to accept the servic e req uest [[provide a firm quote]]; and 

m compiling a list of pro-qualified homo service providers who have confirmed their 

m 

1 5 Interest in meeting Uic consumer's service needs or who have otherwise shown inte rest in C/^ 

16 stjr^ic^'V^ift.uhu: to the consumer's scivice needs , by using th e Intu i tiv e Pr e dicting 

17 MttH\f>AyvAw& ff*?ktt&^ inferences [[fire made]] based on [[the]] past se rvice 

1 8 requests to which the home [[d ata provided by]] service providers have re s ponded or n ot 
10 l?:£iWiidQ![[,]] and by selecting home service piovjders with the least number of recent 
20 sei * vi t:<? opportunities. ■ B ' 

o 

1 38. (Currtnily Amended) The method of claim 37, further comprising: ^) 
2. receiving consumer input rotating to the consumers service [[need]] needs : and 

3 . priding the consumer to the service category by presenting additional questions 

4 an d u.sing information gathered to cros*; reference a knowledge management database, 

) 39, (Cm rent ly Anmnded) The method of claim 37, wherein the service request includes one 

2 or lilacs of r^iimfitcd appropriate nii^isuremcnts, product identifiers and desired solutions, 

U6cV3:f.Na: 53075-249913 9 
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40. (Currently amended) The method of claim 37, further comprising presenting the 

consumer with an appropriate templafrcd form for exEI^ssjng the consumer's seivice 



1 41, (Curavtfly amended) The method of claim 37, further comprising presenting the 

2 consumer with one or more visual irn«ees[[ r such as photos or drawings,]] to facilitate 
$ development of a correct service need description. 

1 42, (Cturoiitly fltnemtol) Tha method of claim 37. f urther comprising receivin g information 

2 i\Vi l RAjiyenf fho, cons umer's [[whei cm consumers may indicate a]] preferred 

3 communication mechanism for use by home service providers. m ^jy 

1 43. (Cunvailly amended) ''"hr nf rbii™ fmriw mrnpristTip.rftceiving information ^£ 

2 SJidjoaTiYC J?fl 3 [[wherein consumers niny indicate]] deadline for completion of [[their ^> 

3 service TiotalJ] the consume r*?; s ervice needs, 

So 

1 AA . (Currently amended) The method of claim 37, fu tther comprising receiv ing information 

2 iiH%&Uv^of ; the c^simicr's [[wherein consumers may indicate their]] preference 

1 L'^vdiiH; [[of]] o ne prr nore [[quantitative]] rating factors, [[such as]] including one or 0[ 
v rnojo of timeliness, [[price]] flijgjjty 3 vajug 3 , bud j>et, com municati on, cora teousnras and 

5 clfclnlin^&s. 

\ 45, (Currently amended) The method of claim 44> wherein t he one or more [[quantitative]] 

2 rat iuy factors ace used to develop a composite home service provider rating for use in 

3 put) nmtehiug. 

1 46. (Cwf tmfly amended) A meihod of matching consumers and service providers 

2 comprising: 
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Cjcj-'piffle liQmc Si5*vice ijmyidqr pijgfilcjs base d upon [[service providers 
4 submittifiit]] (!) basic information n^jiv^ fimn a plurality of home service providers, 

including; name, address, ngd ^fi5g-Qi: J'^g-Pf .^ x i >eri cncc lcvel - Hce nsi"g md V earS in 
option, aivl fii) preference information, including one or more o f service types, 
googruph 19 region of opcral ion and a preferred communication mechanism; 
6 ciXMgifig-fl-wiiqufl sftrvica^^di^'pifofiie^br- oaoh s so ryio o provider; 

i) rag&ying coiiswTn^-submiKing the^^e$»Hie^pw^Reg«est a service request 

M feni^^™sinjier including basic information* [[such as]} in cluding on e or more of name, 

! j ndclruis and location of service, and preference information, [[such as]] including one or 

1 2 raare of price, Qtialjty,, vnlw^ timeliness and communication 

H wee holism; 

1 4- cavd irtg* a - aakitia comopner-pi -ofde-foF e^ftchrG&iisumer-; 

15 identifying a set of [[qualified]] prescr cened home service providers ofjfae 

16 p] urojilyjtf honje [(from a database of]] service providers that are eligible to quote or be 

17 [[rcfa reilj] meicbciJ to [[a]] ihfi consumer based upon the [[CSR]] s ervice reque st and the ^ 

19 presenting the jdgnj j fied [get of prc screencd home service providers with 

20 sufficiently descriptive and detailed [[consumer]] data regarding a home service task 

21 ly^cj^t^LwiUj [[based upon]] Ihe [[CSR]] sen/ice request so as t o allow acceptance or 

M rjfofoion P.f. frig honic improvcatnen t task by the home service provi ders of the identified HO 

23 set olVjunlified home servico provides, wherein per sonally identifiable information 

M rdfilinft.tQ foft consumer is withheld; 

2 5 rrc civil! 8. resporiijes from a nhiralityo f the identified set of qualified home service 

26 providers ack no wledfiing the [[CSR]] service request and confirming their interest in 

M per forming the [[service]] home improvemen t task : and 
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only to a first predetermine d 

n nowb^ * crvicc P mviders from 

HO wJtyMft^^ 

32 l.idiwteitKvlho GSRv 

33 t^rimpiHftg<i4k»tol^f©-Qmltfi€d cemefriHOv^rs-vv^^ th e ir 

v, M^ii»o«Ii- v/h^ififwiices-^miKle baFr^^^he-pa^-data-pmvidcd by service provide 

. <6 modifying the list-service iH^v'ktea^^ s^^^ ' g s o rvioo provid e rs with th e 

: \ $ consume* s - r eedving a coiMfHtiffl^Uw^ 

3) rooeipl-mtud e&m»iaw.fa& the CSRr^iftfc Itoprefef fe^eeflm mioation meeharosm^and 

<\ i g-r A;; k -j » pai fogmfog the-goevtc^- wkh-i^eated-qu o t o e or r e f er ral 

47-49. (Canceled) 

1 SO, (Cuiretvlly amended) The method of claim 46, wherein the [[CSRs are]] sgrvice request 

2 is matched a#unst the [[appropriate]] borne service provider profiles , u s ing informa t i on 

3 «$tVipo«^tfrwithi*>^ 

51-54. (Omccled) 



o 
o 



55, (Cujrauly amended) The method of claim 46, further comprising presenting 

[[consumers]] tli^cpartumer with jnjhnnfll ion regarding the first predetermined number 
of ilit* plurality of the identified set of qu alified home service providers from whom 
jV&ponros are reccivc^Ves^Usriipoiv^dffttpte^ft-o f Seryio e^PfovideE-Reg ponne Proc e s s? 

v \-J 1.1 se»i fr- f.R:f^rfe<l-c<'iiftftnn ligation- mechanism. 
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62. (Mtf.w) A method comprising: 

extracting a description of a consumer's home service needs using an interview 
appropriate for ihc consumer's home service task; 

u) lowing a plurality of home service providers that meet a set of predetermined 
qi)uHficaH»n5 to review the consumer's service needs by packaging the consumer's 
horvJco needs as a service request and presenting the service request to the plurality of 
home fcuwc provider without providing personally identifiable information relating to 
ihu consumer; and 

providing the consumer's contact information only to a first predetermined 
mwuhW of the plurality of home service providers that accept the service request, 

(Hew) Tlw method of claim 62, further comprising notifying the consumer as 
acceptances from the plurality of homs service providers are received, 

04, (New) T he method of claim 62, further comprising after receiving acceptances from the 
first ptetlctcrminod number of the plurality of home service providers, notifying the 
consumer that iho 'first pretermitted number of the plurality of home service providers 
h:\ vii expressed interest in tic consumer's service needs, 



3 

4 
5 
() 
1 
H 

l£> 

i A3. 



1 65. (New) The method of claim 62, further comprising allowing the consumer to view 

2 information perfuming to the fust predetermined number of the plurality of home service 

'3 providers, 

1 Ml. (Ntw) The method of chum 65, wherein a graphical representation of the consumer 

2 rating information is presented to the consumer in the form of a star system* 
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1 67. (New) 'I he nuihod of claim 62, wherein ihe set of predetermined qualifications include 

2 one or mora of types of service transactions for which the plurality of home service 

3 provider have expressed interest, geographic region of operation of the plurality of home 

4 aavicc providers, licensing and desired fulfillment time category of the plurality of home 

5 service piovidcrs. 

(New) Tin; method of claim 62, fin thcr comprising after completion of the consumer's 
service newte by a home service provide of the first predetermined number of the 
plurality of home service providers, collecting feedback from the consumer regarding the 
homo service provider for inclusion iato consumer rating information associated with the 
home service provider. 

(Npw) 'Use method of claim 65, wherein the information pertaining to the first 
Iffodeiemiined number of the plurality of home service providers comprises consumer 
rati lift mfonrnluvn collected from one or more other consumers for whom the first 
p redd ermi lied number of Ihe plurality of home service providers have completed home 

services, 

! 70. (New) The method of claim 62, further comprising after completion of the consumer's 
3 sec vice needs, collecting feedback from the consumer regarding reasons for not selecting 

3 particular home service providers of tho first predetermined number of the plurality of 

A home service providers and making tfec feedback available to the first predetermined 

s number of the plurality of home service providers. 



GO 



o 
o 
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